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The main objective of this article is to identify the dimensions and
components of the human resource performance management model with a
resistance economy approach. The research methodology is mixed
(qualitative-quantitative). In addition to document review, the grounded
theory method with the MAXQDA12 software was used to identify the
dimensions and components. The statistical population in this research
comprised all experts in the fields of human resource management, public
administration, accounting, and economics with high experience and work
history. After conducting 19 interviews, theoretical saturation was
achieved. The interviews lasted between 75 to 120 minutes. Finally, open,
axial, and selective codes were extracted, and in the quantitative section,
the DEMATEL technique was used to determine the influence and impact
of the components on human resource performance management with a
resistance economy approach. Based on the interviews conducted, 105
concepts and 23 subcategories were ultimately extracted for the main
category. Subsequently, based on a pairwise comparison questionnaire to
identify the influencing and influenced dimensions, it was determined that
among the 23 subcategories, the categories of work environment, laws and
regulations, socio-cultural factors, human resource planning, role clarity,
performance measurement, organizational atmosphere, reward system,
employee communications, training, performance evaluation, professional
ethics, leadership style, and motivational factors are the most influential,
respectively.
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Introduction

Human Resource Development (HRD) is defined as a method for enhancing and improving the
skills of individuals, teams, work processes, and organizational system performance (Chen et al., 2021).
Achieving effective performance management within organizations is crucial to human resource
development and attaining ultimate organizational goals. Human resource management within an
organization is vital to ensuring the maintenance of optimal human resource performance. If an
organization fails to recruit, develop, and retain the right individuals, future human resource performance
improvements will be difficult, and many organizations may regress (Rafidah & Dewi, 2020).
Performance management in human resources focuses on attracting and developing the best individuals,
making it a critical requirement for achieving organizational goals (Lim et al., 2020).

Effective human resource performance management is essential for organizations because it helps
align employee behaviors with organizational goals. A robust performance management system can
eliminate errors and infractions that lead to inefficiency (Sherafat et al., 2018; Wood, 2020). HRD is a key
part of human resource management. From an HRD perspective, providing high-quality training, learning,
and development opportunities should focus on enhancing employee productivity and resilience (Lim et
al., 2020). There is a strong, generally accepted relationship between HR performance management
(particularly HRD) and organizational performance, supported by a solid evidence base, including a
stream of previous research studies. In the 1990s, quantitative methods were used to assess the link
between HR modernization or development and organizational performance. This modernization involved
two elements: focusing on employee participation and using a comprehensive, coordinated approach to
HR practices, including HRD practices (Wood, 2020).

HRD encompasses areas such as training and development, organizational development, and
career advancement, which are strategic tools that organizations use to enhance individual, team, and
organizational performance. Progressive organizations today invest significantly in HRD, and given the
substantial investment, organizations need compelling reasons to know whether the investment is
worthwhile (Chen et al., 2021). The ability of an organization to achieve its goals largely depends on the
physical and psychological engagement of its employees. Higher levels of voluntary commitment to
organizational goals can lead to greater competitive advantages, which are essential for long-term
organizational growth. Organizations seeking to improve human resource performance and operational
efficiency are keen to achieve HRD (Tang, 2020). Successful HRD is expected to improve company and
organizational performance, leading to the country's knowledge development and consequently improving
its economic performance (Shishkina et al., 2020).

Despite the empirical support for the importance of HRD, apart from training, there is limited
evidence on whether HRD, as a system of HR practices, significantly improves organizational
performance. Moreover, despite speculation by some researchers about potential mediating mechanisms,
such as learning culture, employee competence, and employee commitment, there is little understanding
of how HRD impacts achieving optimal organizational performance (Chen et al., 2021). This prelude sets
the foundation for the present study, emphasizing the need for further research into HRD's impact on
organizational performance and the necessity for a comprehensive model addressing essential HR
performance management components.



Methods and Materials

This study employs a mixed-method approach (qualitative and quantitative). In the qualitative
phase, using the literature review and semi-structured interviews, initial components were identified
through thematic analysis. The participants included experts in human resource management, public
administration, economics, and accounting with relevant academic qualifications and/or publications,
teaching experience, and professional practice in these fields. Inclusion criteria were experts with a
minimum of three years of university-level activity in HR and public administration, specialists with at
least a doctoral degree in related fields, and those with expertise relevant to the study. Purposeful sampling
was used to select participants.

Data collection involved a matrix questionnaire to examine influencing and influenced variables
using the DEMATEL method. Twenty-one experts participated, and snowball sampling was employed.
Interviews were conducted between the summer and autumn of 2023, with an average duration of 73
minutes. Thematic analysis was performed using the MAXQDA12 software. For qualitative data analysis,
interviews were transcribed, and initial codes were extracted, reviewed multiple times, and categorized
based on similarities. Themes and subcategories were identified through extensive reading and
consultation with experts. To ensure data accuracy, prolonged engagement with the data and involvement
of additional researchers in the analysis were undertaken. Ethical considerations included informed
consent, maintaining confidentiality, and ensuring the reliability and validity of the data.

Findings

The study aimed to identify the factors influencing human resource performance management with
a resistance economy approach. From 19 interviews with experts in HR, public administration, and related
fields, 105 concepts and 23 subcategories were identified. Influential factors included work environment,
laws and regulations, socio-cultural factors, HR planning, role clarity, performance measurement,
organizational atmosphere, reward system, employee communications, training, performance evaluation,
professional ethics, leadership style, and motivational factors.

The DEMATEL technique was used to identify influencing and influenced dimensions. Categories
such as work environment, laws and regulations, socio-cultural factors, HR planning, role clarity,
performance measurement, organizational atmosphere, reward system, employee communications,
training, performance evaluation, professional ethics, leadership style, and motivational factors were
identified as the most influential. In contrast, categories like training and research development, ability,
employee health and wellness, training and development, economic factors, program design, recruitment
and selection, and creativity and innovation were found to be the most influenced.

Discussion and Conclusion

In today's world, organizations play a significant role in many individuals' lives, with people
spending considerable time in work environments. The quality of this time is crucial for both employees
and organizations. Employees expect to be recognized and respected within their organizations, which is
closely tied to their performance. Effective performance management helps identify and correct behaviors
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misaligned with organizational goals, eliminating inefficiencies and fostering a positive work environment
(Bilal et al., 2020; Kazemi et al., 2017).

Leadership in organizations is essential for guiding employees towards common goals, and
effective performance management is integral to this process (Salamat et al., 2019; Sherafat et al., 2018;
Zargaran Khouzani et al., 2021). Performance management, as a scientific discipline, has been extensively
researched, yet there remains a need for a comprehensive model that incorporates all essential dimensions
of HR performance management.

This study contributes to the field by identifying 23 categories and 105 concepts related to HR
performance management with a resistance economy approach. The DEMATEL technique revealed the
relationships between these categories, highlighting the most influential and influenced factors. This
research aligns with previous studies (Bilal et al., 2020; Chen et al., 2021; Han & Stieha, 2020; Igbal,
2019; Kazemi et al., 2017; Lim et al., 2020; Rafidah & Dewi, 2020; Salamat et al., 2019; Sherafat et al.,
2018; Shishkina et al., 2020; Tang, 2020; Wood, 2020; Zargaran Khouzani et al., 2021).
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