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The purpose of this study is to examine the impact of cloud technology on
organizational flexibility and strategic management in organizations. This
qualitative research employed semi-structured interviews with managers
and specialists in the fields of information technology and strategic
management from various organizations. The findings indicate that cloud
technology significantly enhances organizational flexibility and strengthens
strategic decision-making processes. Furthermore, cloud technology aids in
increasing absorptive capacity, facilitating knowledge transfer within
organizations, and improving organizational innovation. Cloud technology
can serve as an important tool in enhancing organizational flexibility and
improving strategic management. Organizations should focus on
strategically utilizing this technology to achieve sustainable competitive
advantage.
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Introduction

In today's rapidly evolving world, cloud technology has emerged as a pivotal force in transforming
organizations and enhancing business processes. This technology not only facilitates easy and rapid access
to resources but also significantly improves strategic management and organizational flexibility.
Extensive research has been conducted to examine the impact of cloud technology on strategic
management and organizational adaptability (Mohammed et al., 2016; Senarathna et al., 2018),
highlighting its importance in modern business environments.

Cloud technology is recognized as a powerful tool for enhancing organizational flexibility and
improving strategic management. By providing scalable and remotely managed infrastructure, it allows
access to IT resources without substantial investments in physical assets. Various studies have explored
how cloud technology influences organizations, underscoring its relevance in business settings (Bamel &
Bamel, 2018; Garcia-Sanchez et al., 2018).

Organizational flexibility, the ability to respond swiftly and effectively to environmental changes,
is a crucial component for success in today's competitive landscape. Cloud technology plays a significant
role in enhancing this capability, improving strategic flexibility (AlHalaseh & Ayoub, 2021; Bamel &
Bamel, 2018). Specifically, it enhances organizations' ability to manage crises and seize new opportunities
(Grewal & Tansuhaj, 2001). Additionally, strategic management, the process that enables organizations
to achieve long-term goals through planning, implementation, and evaluation, is critical. Cloud
technology, by providing real-time data and information, helps organizations make more accurate strategic
decisions (Lal & Bharadwaj, 2016).

Research has shown that cloud technology positively impacts organizational innovation and
absorptive capacity, contributing to overall organizational performance and competitive advantage (Chang
et al., 2019; Jin et al., 2018). Moreover, security in cloud environments is a primary concern, with studies
addressing governance solutions for ensuring security (Zainuddin et al., 2020).

Methods and Materials

This qualitative research used content analysis and semi-structured interviews to gather data.
Purposeful sampling was employed to select participants with adequate experience and knowledge in
relevant fields. The study included 25 participants from various organizations with differing levels of
cloud technology adoption and usage.

Data collection involved semi-structured interviews with IT managers and strategic management
experts from different organizations. The aim was to gain a deeper understanding of the impact of cloud
technology on strategic management and organizational flexibility. The semi-structured questionnaire
featured open-ended questions about the participants' experiences, views, and responses regarding the use
of cloud technology in strategic management processes and improving organizational flexibility. The
questions were designed to assess both observable benefits and challenges associated with cloud
technology.

Data analysis was conducted using content analysis, identifying patterns, themes, and key
categories related to the role of cloud technology in strategic management and organizational flexibility.
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Findings

This study involved 25 participants, consisting of 15 men (60%) and 10 women (40%), aged
between 30 to 55 years. The majority (40%) were in the 40-49 age group. Regarding work experience, 8
participants (32%) had less than 5 years, 10 participants (40%) had 5-10 years, and 7 participants (28%)
had over 10 years of experience. Participants were selected from various organizations, ranging from
startups to large multinational companies, to cover a wide range of experiences and perspectives on the
use and impact of cloud technology in strategic management and organizational flexibility.

The study identified two main themes: "organizational flexibility" and "strategic management."”
Within organizational flexibility, five categories were analyzed: adaptability, process flexibility,
innovation and creativity, decision-making, and human resource management. Strategic management
encompassed strategic planning, environmental analysis, growth strategies, knowledge management, and
IT alignment.

In the domain of organizational flexibility, adaptability was highlighted as a critical aspect,
reflecting how organizations respond to environmental changes and opportunities. One participant noted,
"Cloud technology has enabled us to respond more quickly to customer needs and remain flexible in the
face of crises.” This quote underscores the importance of cloud technology in facilitating organizational
adaptability.

The "risk management™ subcategory demonstrated how organizations can better identify and
manage risks using cloud technology. An IT manager stated, "Using the cloud allows us to manage
security risks more confidently, as cloud service providers typically adhere to high security standards."

In the realm of strategic management, the emphasis on "innovation strategies” was evident as a
key approach for maintaining organizational competitiveness. A technology company manager
commented, "Cloud solutions enable us to accelerate innovation processes and develop new products.”
These statements highlight the importance of integrating cloud technology into organizational innovation
processes.

IT alignment, another critical subcategory, emphasized the significance of integrating IT systems
and new technologies. A participant explained, "Cloud technology helps us manage and analyze critical
organizational data more effectively, ultimately improving strategic decision-making."

Discussion and Conclusion

The study examined the impact of cloud technology on organizational flexibility and strategic
management. The findings revealed that cloud technology significantly enhances organizational flexibility
and strengthens strategic decision-making processes. Additionally, cloud technology aids in increasing
absorptive capacity, facilitating knowledge transfer within organizations, and improving organizational
innovation. Information security in cloud environments was identified as a primary concern, necessitating
effective governance strategies.

These findings illustrate the profound impact of cloud technology on organizational flexibility and
strategic management. Effective use of cloud technology can help organizations operate with greater
flexibility and innovation in today's competitive environment.

This study highlights that cloud technology can be a powerful tool for enhancing organizational
flexibility and improving strategic management. Organizations should strategically utilize this technology



to achieve sustainable competitive advantage. The findings align with previous research identifying cloud
technology as a key factor in enhancing organizational and strategic capabilities (Bharadwaj & Lal, 2012;
Lal & Bharadwaj, 2016). Additionally, consistent with Bamel and Bamel (2018), cloud technology
facilitates data and information accessibility and provides adaptable IT infrastructure, enabling
organizations to respond more rapidly to environmental changes (Bamel & Bamel, 2018).

Furthermore, research has shown that cloud technology improves absorptive capacity and
organizational innovation (Chang et al., 2019; Garcia-Sanchez et al., 2018). Enhanced absorptive capacity,
which refers to an organization's ability to evaluate, integrate, and apply new knowledge, facilitates the
exploitation of new technologies, leading to increased organizational innovation.

Regarding cloud security, studies like Zainuddin et al. (2020) emphasize the importance of
implementing appropriate security governance solutions in cloud environments (Zainuddin et al., 2020).
This underscores the need for comprehensive strategies to manage security risks and ensure data and
service security in cloud environments.

Aligned with AlHalaseh and Ayoub (2021), this study recognizes strategic flexibility as a mediator
between entrepreneurial orientation and organizational excellence (AlHalasenh & Ayoub, 2021). This
highlights the importance of strategic flexibility in improving organizational performance and achieving
success in complex and competitive business environments.

Ultimately, this study underscores that cloud technology can act as a powerful tool for
organizations to enhance flexibility and innovation, thereby achieving sustainable competitive advantage
in today's dynamic markets. The findings suggest that strategic use of cloud technology should be
considered an important factor in strengthening organizational and strategic capabilities.

In conclusion, this study emphasizes that cloud technology can significantly enhance
organizational flexibility and improve strategic management. Utilizing cloud technology not only helps
organizations address environmental challenges but also opens new opportunities for innovation and
sustainable development.

This study has limitations, including the focus on data collected from semi-structured interviews,
which may reflect limited experiences and perspectives from various organizations. Additionally, a
broader range of industrial sectors could have provided a deeper understanding of cloud technology's
impacts in different environments. Future research should explore the integration of cloud technology into
comprehensive organizational strategies and its long-term impact on organizational performance.
Furthermore, evaluating the effectiveness of security governance solutions in various cloud environments
and assessing security risks can aid in improving management strategies.

Practically, organizations should focus on developing the necessary knowledge and skills for
leveraging cloud technology among their employees. Adopting management approaches that prioritize
security governance and thorough risk assessment associated with cloud technology can help ensure data
and service security in cloud environments. Finally, encouraging innovation and strategic flexibility using
cloud technology can enable organizations to succeed in today's competitive environments.
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