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The rapid expansion of economic entities, advancements in communication
technologies, and conflicts of interest have heightened the need for enhanced
oversight mechanisms. In any profession, a sense of identity is a crucial aspect
for those engaged in it. Auditors who are deeply involved in their profession
view auditing as a significant component of their personal identity. This study
employed a mixed-methods approach (qualitative and quantitative) based on
the nature of data collection. In the qualitative phase, grounded theory was
applied, and through theoretical and purposive sampling, 34 experts and key
informants in the field of internal auditing were interviewed. The collected data
were analyzed into 43 subcategories and 10 abstract categories. Subsequently,
the factors influencing the identity of internal auditors were examined in the
guantitative phase using structural equation modeling and SmartPLS software.
The study’s findings revealed that internal auditors’ identity is significantly
influenced by board-dependent causal factors. According to the proposed
identity model of internal auditors, four main dimensions affect the formation
of their identity within organizations: factors related to the individuality of the
internal auditor, the profession, the organization, associations, and the quality
of internal audit work. Overall, internal and external, as well as environmental
factors, were identified as crucial in shaping their identity. Additionally, the
context and background for forming the identity of internal auditors were
introduced in two dimensions: the economic conditions of the country and
challenges stemming from the lack of oversight. The outcomes of identity
formation for auditors included ethical implications, control enhancement, and
accreditation of their identity within organizations. Furthermore, the results of
hypothesis testing in the quantitative phase indicated that professional,
organizational, environmental conditions, and constraints had significant
effects on the identity of internal auditors. However, individual factors and the
quality of internal auditors had no significant impact on their identity.
Keywords: Professional identity, Organizational identity, Internal auditor,
Social identity theory
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Introduction

The dynamic economic environment and rapid advancements in communication technologies have
necessitated enhanced oversight mechanisms in organizations. Internal auditing has emerged as a
cornerstone in organizational governance, contributing to operational efficiency, financial reliability, and
asset protection. As organizational governance mechanisms aim to direct and control entities toward
achieving their goals, internal auditors are expected to align with and enhance these mechanisms,
operating under the direct or indirect support of senior management. This pivotal role integrates internal
auditors into the organizational fabric, forming a critical component of governance and control systems
(Molaei, 2024; Praja, 2024; Xanthopoulou, 2024).

Professional identity in the context of internal auditing is deeply intertwined with individual
perceptions, values, and professional norms. Previous studies have highlighted dual identity dimensions
within organizations: professional and organizational identities. These dimensions influence auditors'
decision-making processes and role perceptions (De Zwart, 2022; Djogo, 2023). Professional identity aligns
individual values with professional commitments, fostering a sense of unity and purpose (Mashayekhi et
al., 2019). Organizational identity, on the other hand, bridges individual goals with organizational
aspirations, promoting emotional and operational alignment within the workforce (Czerniawski, 2023; Lee
& Kutty, 2023).

However, the internal auditing profession in contexts like Iran faces unique challenges. Despite its
critical role, internal auditors often contend with a lack of social and organizational recognition, limited
independence, and undefined roles (Nikbakht et al., 2017). Addressing these challenges requires an in-depth
understanding of factors influencing their professional and organizational identity. This study aims to
construct a comprehensive model for understanding and enhancing the identity of internal auditors while
addressing the socio-economic and professional constraints shaping their roles.

Methods and Materials

This study employed a mixed-methods approach. In the qualitative phase, grounded theory was
used, involving semi-structured interviews with 34 experts in internal auditing. Participants were selected
through theoretical and purposive sampling. Data were coded and categorized into 43 subcategories and
10 abstract categories, forming the foundation of the proposed identity model.

In the quantitative phase, structural equation modeling was applied using SmartPLS software. A
survey with 126 valid responses was conducted among experienced internal auditors, selected via a
combination of snowball and purposive sampling. The survey aimed to validate the hypotheses derived
from the qualitative findings. Reliability and validity checks were conducted, with Cronbach’s alpha and
composite reliability values exceeding 0.7, ensuring the robustness of the data collection tools.

Findings and Results

The study revealed several key findings based on data analysis:
1. Significant Factors Influencing ldentity:
o Organizational factors (mean = 3.28, SD = 0.94) and professional factors (mean = 3.58,
SD =0.61) had a substantial impact on the identity formation of internal auditors.
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o Environmental conditions (mean = 4.10, SD = 0.63) emerged as the most influential factor
among the examined variables.
o Individual factors (mean = 3.58, SD = 0.61) and audit quality were not statistically
significant in shaping internal auditors' identities.
2. Structural Equation Model Results:
o The path coefficient for professional factors was 0.342 (t-value = 4.998, p < 0.001).
o Organizational factors showed a path coefficient of 0.500 (t-value = 8.360, p < 0.001).
o Environmental factors exhibited the highest influence with a path coefficient of 0.342 (t-
value =5.789, p < 0.001).
o Individual factors showed no significant effect (path coefficient = 0.126, p = 0.074).
3. Demographic Characteristics:
o Of the 126 respondents, the majority (78%) were male, and 62% had over 10 years of
professional experience.
o Most participants (65%) held a doctoral degree, underscoring the advanced level of
expertise in the sample.
4. Reliability and Validity:
o Cronbach’s alpha values ranged from 0.936 to 0.984, confirming high reliability.
o Average Variance Extracted (AVE) scores exceeded the threshold of 0.5 for all constructs,
validating the convergent validity of the measurement model.

Conclusion

The study underscores the critical role of internal auditing in fostering organizational
accountability and governance. Findings highlight that professional and organizational factors, as well as
environmental conditions, significantly shape the identity of internal auditors. These results emphasize
the importance of aligning professional norms with organizational objectives and creating a supportive
external environment to strengthen internal auditors' roles.

While individual factors and audit quality did not show a direct influence, their potential indirect
effects through organizational and professional factors warrant further exploration. Practical
recommendations include fostering a governance culture, enhancing professional autonomy, and
redefining organizational structures to better integrate internal auditors.

Future research could explore the longitudinal impacts of identity formation on auditors'
performance and organizational outcomes. Additionally, comparative studies across different cultural and
regulatory settings could provide broader insights into the dynamics of professional and organizational
identity.
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